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NOTICE TO INSURED
 
This Policy provides You with insurance protection for the Insured Risk listed in the Certificate of Insurance.  
 
This Policy is a contract of insurance between You and Us. This Policy is arranged by Westcor International Limited (“Westcor”). Westcor is acting on behalf of AXA XL Insurance Company UK Limited and Chaucer Syndicates Limited (Lloyd's Underwriter Syndicate No. 1084 CSL)
 
In deciding to accept this contract of insurance and in setting the terms and premium, We have relied on the information You have given Us in the Application. You must ensure that the answers provided to any questions We ask are accurate and complete.  In return for payment of the premium by You, We will provide insurance in accordance with the Certificate of Insurance, Insured Risk(s), Uninsured Matter(s) and Policy Terms and Conditions contained in, or endorsed upon, this Policy against such liability for Loss or Damage and Legal Fees and Expenses that may be incurred by You.
 
The subscribing Insurers' obligations under contracts of insurance to which they subscribe are several and not joint and are limited solely to the extent of their individual subscriptions.  The subscribing Insurers are not responsible for the subscription of any co-subscribing insurer who for any reason does not satisfy all or part of its obligations.
Attached is Your Certificate of Insurance and Policy. 
The Policy along with Your Certificate of Insurance must be read together as one contract of insurance.  
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Carmel A. Caramagna, Westcor International Limited
for and on behalf of AXA XL Insurance Company UK Limited and Chaucer Syndicates Limited (“Insurer”)
 
Regulatory Information
1. AXA XL Insurance Company UK Limited
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 423308). Further details can be found on the Financial Services Register at www.fca.org.uk
AXA XL Insurance Company UK Limited - Registered Office 20 Gracechurch Street, London, EC3V 0BG. Registered in England - Company Number 5328622.
You can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms they regulate or by calling the FCA on 0800 111 6768.



2. Lloyd's Underwriter Syndicate No. 1084 CSL (Chaucer Syndicates Ltd)

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 1463304). Further details can be found on the Financial Services Register at www.fca.org.uk

Chaucer Syndicates Limited- Registered Office 52 Lime Street, London EC3M 7AF. Registered in England - Company Number 00184915.

You can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms they regulate or by calling the FCA on 0800 111 6768.

3. Westcor International Ltd 
Authorised by the Authority and regulated by the Financial Conduct Authority under Reference No. 791297.  Further details can be found on the Financial Services Register at www.fca.org.uk.
Westcor International Ltd - Registered Office 24 King William Street, London, EC4R 9AT.  Company Number 10908260.
You can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms they regulate or by calling the FCA on 0800 111 6768.
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Insurance Policy
Certificate of Insurance

	Policy Number
	

	UMR
	B1262BW0597025, B1262BW0491425

	Policy Inception Date
	

	Property
	First Floor, 53-54 Swanley Centre, Swanley Kent, BR8 7TQ, England

	Insured Use
	Development and subsequent use of the Property for  the conversion of vacant first floor space into 2no. 1-bedroom flats (C3 use) in accordance with planning permission reference 23/01002/FUL dated 9th June 2025

	Insured
	Mayfair London Properties Holding Limited and their successors in title being any future owners of the Property together with mortgagees, lessees and chargees who have an interest in the Property at the time of any Claim, together with any service providers and the highways authority pursuant to their agreement with the Insured and only to the extent that the Limit of Liability includes the value of any works undertaken.

Referred to as “You” or “Your” in the Policy.

	Insurer
	AXA XL Insurance Company UK Limited and Chaucer Syndicates Limited

Referred to as “Insurer”, “Our” or “Us” in the Policy.

	Limit of Liability
	£ 380,000.00

	Excess
	£ 0.00

	
Insured Risk(s)
	As stated in the endorsement(s) attached hereto and made a part hereof.

	Period of Insurance

	The Policy starts on the Policy Inception Date and runs in perpetuity. 

Notwithstanding the above, this Policy only protects You for as long as You hold an interest in the Property affected by the Insured Risk.

	Premium
	Single Premium
	Insurance Premium Tax
	Total Premium

	£
	£ 500.00
	£ 60.00
	£ 560.00




	
Claims and General Enquiries	

This Certificate of Insurance attaches to and forms a part of the Policy.  It must be read in conjunction with the Policy.

In the event of a Claim, general enquiry or to cancel this Policy, please see Policy Terms and Conditions.   You may call Westcor International Ltd. on telephone number: +44 207 929 7650 or write to Westcor International Ltd, 24 King William Street, London, EC4R 9AT.

[image: ]________
Carmel A. Caramagna, Westcor International Limited
for and on behalf of AXA XL Insurance Company UK Limited and Chaucer Syndicates Limited (“Insurer”).
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LACK OF RIGHTS ENDORSEMENT
THIS ENDORSEMENT CHANGES THE POLICY – PLEASE READ IT CAREFULLY

This endorsement modifies insurance provided under Your Policy as follows:

1. Insured Risk(s):	

1. A third party with a legal title interest seeks to prevent You from using the Access Way in connection with the Insured Use.

1. Additional and Amended Definition(s):
1. Access Way shall mean the land coloured in pink on the plan below.
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1. Additional Uninsured Matters: 
1. Loss arising from Your failure to pay Your due proportion of the cost associated with upkeep, maintenance of the area over which the rights are required to be exercised.  
1. Loss arising from You or anyone authorised by You obstructing the area over which the rights are required to be exercised.  
1. Loss arising out of You making an application to register a formal or prescriptive right for the benefit of the Property without Our prior written consent. 
All other terms and conditions remain unchanged.




Policy

Insured Risk(s)

Subject to the Limit of Liability, We will cover You for Claims notified during the Period of Insurance with respect to Insured Risk(s) contained in the Certificate of Insurance in addition to Your Legal Fees and Expenses.

Uninsured Matters 

We will not cover You for Loss or Damage or pay Legal Fees and Expenses for the following:

1. arising out of or relating to circumstances which You knew or ought to have known was likely to give rise to a Claim prior to the Policy Inception Date unless disclosed to Us prior to the Policy Inception Date.

2. arising from 

a. Your disclosure of the existence of this Policy other than to bona fide purchasers of the Property, their lenders, tenants and their respective advisors without Our prior written consent;

b. Your (or anyone authorised by You) communicating with any party, except those listed in 2a, in respect of the Insured Risk(s) without Our prior written consent;

c. Your applying to a Court in respect of the Insured Risk(s) without Our prior written consent. 

3. incurred as a result of Your inability to sell the whole or any part of the Property, or any reduction in its sale price, because a risk exists that has not yet led to a Claim and a purchaser refuses to accept this Policy to protect it against the relevant Insured Risk(s).  

4. arising from any structural alteration, demolition, construction or change of use of the whole or any part of the Property unless disclosed to the Insurer and permitted by the Insured Use.

5. not expressly authorised by Us in writing before they were incurred.  

6. caused by or arising from pollution and/or contamination, war, invasion, riot, any Act of Terrorism, civil commotion, revolution or a similar event.  

7. any Claims which do not cause You to suffer any Loss or Damage and/or Legal Fees and Expenses.  

8. loss or damage that would be covered by a building and contents policy.  

9. resulting from any law, ordinance, permit or governmental regulation restricting, regulating, prohibiting, or relating to:

a. the occupancy, use or enjoyment of land; or
b. the character, dimensions or location of any improvement erected on the land; or
c. the subdivision of the land; or
d. environmental protection;  or
e. any governmental police power.

or the effect of any violation of these laws.

10. caused by or arising from compulsory purchase or acquisition, expropriation, nationalisation, resumption or similar rights conferred by law or where You are entitled to compensation under statute or from any other source.

11. caused by or arising from reason of the operation of bankruptcy, insolvency or similar creditors’ rights laws.

12. caused by, arising from, or arising out of:

(a) a Cyber Incident; or
(b) a Cyber Act

Any cover for the cost of restoring or recovering lost or damaged documents owned or controlled by You in this Policy shall not apply to Data.

Subject to all the terms, conditions, limitations and exclusions of this Policy or any endorsement thereto, sub-paragraph (a) shall not apply to any claim arising directly out of any act, error or omission or series of related acts, errors or omissions committed by You or Your agent in rendering or failing to render professional services for others in any professional capacity involving access to, processing of, use of or operation of any Computer System or Data.

13. loss, damage, liability or expense directly or indirectly caused by or contributed to by or arising from:

a. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel;
b. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or other nuclear assembly or nuclear component thereof;
c. any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or matter;
d. the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter.  The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when such isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical, scientific or other similar peaceful purposes; or
e. any chemical, biological, bio-chemical, or electromagnetic weapon.

This clause shall be paramount and shall override anything contained in this insurance inconsistent therewith.

14. notwithstanding any other provision, no cover is provided under this Policy for any claim, loss, liability, cost or expense of whatever nature directly or indirectly arising out of, contributed to by or resulting from coronavirus disease (COVID-19), severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), or any mutation or variation thereof, or any other communicable disease.  (where Communicable Disease means any illness, sickness, disease, infection, condition, or disorder caused, in whole or in part, by any direct or indirect contact with or exposure to any virus, parasite, or bacteria or any disease-causing agent of any nature regardless of the method of transmission, contact or exposure).

This exclusion also applies to any claim, loss, cost or expense of whatever nature directly or indirectly arising out of, contributed to by or resulting from: (i) any fear or threat (whether actual or perceived) of; or (ii) any action taken in controlling, preventing, suppressing or in any way relating to any outbreak of coronavirus disease (COVID-19), severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), or any mutation or variation thereof, or any other communicable disease. 

15. any Additional Uninsured Matter described by endorsement(s).



Terms & Conditions

									
Information You Have Given Us 

In deciding to accept this Policy and in setting the terms including premium We have relied on the information which You have provided to Us. You must take care when answering any questions We ask by ensuring that any information provided is accurate and complete.
If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will have the right to:
(a) treat this Policy as if it never existed; 
(b) decline all Claims; and
(c) retain the premium. 
We may also recover any amounts that We have already paid under this Policy.
If We establish that You carelessly provided Us with untrue or misleading information We will have the right to: 
(i) treat this Policy as if it never existed, refuse to pay any Claim and return the premium You have paid, if We would not have provided You with cover; 
(ii) treat this Policy as if it had been entered into on different terms from those agreed, if We would have provided You with cover on different terms; 
(iii) reduce the amount We pay on any Claim in the proportion that the premium You have paid bears to the premium We would have charged You, if We would have charged You more.
We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding Claim and (ii) and/or (iii) apply, We will have the right to:
(1) give You thirty (30) days’ notice that We are terminating this Policy; or 
(2) give You notice that We will treat this Policy and any future Claim in accordance with (ii) and/or (iii), in which case You may then give Us thirty (30) days’ notice that You are terminating this Policy.
If this Policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the balance of the Period of Insurance.
Sanctions

We shall not be deemed to provide cover and We shall not be liable to pay any claim or provide any benefit under this Policy, to the extent of providing cover, payment of any claim or the provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by law or regulation of the European Union, United Kingdom or United States of America.
Accessibility 

Upon request Westcor can provide Braille, audio or large print versions of the Policy and the associated documentation. If You require an alternative format You should contact Westcor through whom this Policy was arranged. 
Non-Invalidation
Notwithstanding anything contained herein to the contrary, Your interest shall not be prejudiced by any act or default of any party which might otherwise invalidate or reduce the indemnity provided by the policy unless the party performing the act or default is:

i. associated to You or acting upon Your instruction. 
ii. acting with Your knowledge or consent.  
iii. a successor in title with knowledge of the act or default.

Third Party Rights 

A person who is not a party to this contract of insurance has no right under the Contracts (Rights of Third Parties) Act 1999 or the Contracts (Third Party Rights) (Scotland) Act 2017 to enforce any term of this contract of insurance but this does not affect any right or remedy of a third party that exists or is available apart from those acts.

Premium

You must pay the premium within thirty (30) days of the Policy Inception Date as stated in the Certificate of Insurance. If You have a retained a broker, the premium is payable to broker who collects premium on Our behalf.  Failure to do so will result in Our right to cancel Your Policy in accordance with the clause below.

Term of the Policy

Coverage under the Policy begins on the Policy Inception Date .  The Policy will remain in full force and effect during the Period of Insurance .

Cancellation

(a) Your Right to Cancel 
You are entitled to cancel this Policy by notifying Us in writing, by email or by telephone within fourteen (14) days of either:
(i) the date You receive this Policy; or
(ii) the Policy Inception Date;
whichever is the later.
A full refund of any premium paid will be made unless You have made a Claim in which case the full premium is due.
You are entitled to cancel this Policy after the fourteen (14) days referenced above by notifying Us in writing, by email or by telephone. Any return of premium due to You will be at Our discretion and calculated at a rate accounting for how long the Policy has been in force unless You have made a Claim in which case the full premium is due.
You may wish to seek legal advice before cancelling this Policy as it may breach the terms of a mortgage or other contract.
(b) Our Right to Cancel
We are entitled to cancel this Policy for the following reasons:
(i)	any failure by You to pay the premium; or
(ii)	You have given us untrue or misleading information in accordance with the section “Information You Have Given Us”; or
(iii) non-cooperation or failure to supply any information or documentation We request, such as details of a Claim.
We will give You fourteen (14) days’ notice in writing. Any return of premium due to You will be dependent upon how long the Policy has been in force unless You have made a Claim in which case the full premium is due.
Making a Claim

If You need to make a Claim, You must tell Westcor as soon as practicably possible after receiving information of any Claim or information that may result in a Claim under this Policy.  You must submit the full particulars of the Claim or the alleged Claim including for example all court documents and/or other communications to Us as soon as possible after receipt.  

Once Westcor receives notice of Your Claim, Westcor will promptly register Your Claim and inform Us. Westcor will inform You of the process, confirm or deny coverage and arrange the next steps.  

Claims Handling

If You fail to comply with any of the terms and conditions of the Policy it may impact Your ability to make a Claim. We will have the full discretion in the conduct of any proceedings and may cease any said action or application or defence at any time by:
a. Paying to the Insured an amount up to the Limit of Liability (after deduction of any sum already paid under this Policy) or any lesser amount for which a claim can be settled.  
b. Making a Settlement in Your name or on Your behalf.
c. Paying or otherwise settling the amount of loss provided for under this Policy with You.

Upon payment, We shall relinquish control of such Claim and shall be under no further liability to You in connection with such except where We have agreed to make payment of any fees, costs and expenses relating to such payment or settlement and for which We are responsible.  Irrespective of the number of claims made under this Policy, Our total liability for Loss or Damage shall not exceed in the aggregate the Limit of Liability.  In addition, We shall pay Legal Fees and Expenses.

We have the right to refuse to cover You if You negotiate, admit fault or make any payment, offer or promise of payment without Our prior written consent.  

If We agree to cover or defend You under this Policy in respect of any Claim it will immediately be subrogated to any rights contractual or otherwise which You may have in connection with that claim, regardless of whether or not actual payment has been made by Us.  If We ask, You must transfer all of Your rights and remedies against any person or property that might, in Our opinion, be necessary to perfect this right of subrogation.

You shall provide information and assistance to Us in relation to the defence of a Claim or conduct of any proceedings which We consider necessary or desirable to prevent or reduce loss or damage to You or to obtain relief indemnity or contribution from any other party to which We may be entitled to by subrogated rights or otherwise.

We have the right to select the legal representative to act in any matter in connection with this Policy.  Once such legal representative is appointed, We will not be liable for costs, expenses or fees associated with any other legal representative subject to the Limit of Liability.  

If We decide to take legal action, We will not be obliged to pay Your Claim until there is an Order. We may pursue any litigation (including appeals) to final determination by a Court of competent jurisdiction and We will not be liable to cover You prior to such final determination.  

Other Insurance 

If at any time any Claim arises under this Policy and there is any other insurance covering the same liability We shall not pay more than Our rateable proportion of such Claim and costs and expenses in connection therewith.

Assignment; Severability; and Entire Agreement
           
You may not assign any of the rights under this Policy without Our prior written consent.

In the event that any provision of the Policy is held to be invalid or unenforceable, such provision may be severed from and will not be taken to have affected the remaining provisions of the Policy.

This Policy and the Certificate of Insurance shall be the entire contract of insurance.  Any Claim that You make against Us must be made under this Policy and will be subject to the terms and conditions of this Policy. 

Fraud

If You, or anyone acting for You, makes a fraudulent Claim, for example a loss which is fraudulently caused and/or exaggerated and/or supported by a fraudulent statement or other device, We:
(a) will not be liable to pay the Claim; and
(b) may recover from You any sums paid by Us to You in respect of the Claim; and
(c) may by notice to You treat this Policy as having been terminated with effect from the time of the fraudulent act.
If We exercise Our right under (c) above:
(i) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. A relevant event is whatever gives rise to Our liability under this Policy (such as the occurrence of a loss, the making of a Claim, or the notification of a potential Claim); and
(ii) We need not return any of the premium paid.
Notices

Every notice that needs to be given under this Policy must be in writing and should include Your Policy Number.  All notices must be sent to the address that is detailed in Your Certificate of Insurance. 

We will give You notice to the last known address We have on file.

Choice of Law

The parties are free to choose the law applicable to this Policy.  Unless specifically agreed to the contrary, this Policy will be governed by the law of the territory in which the Property is located.  The parties agree to submit to the exclusive jurisdiction of the courts of the territory in which the Property is located.

The language of this Policy and all communications relating to it will be in English.

Complaint Procedure

We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times. 

If You have any questions or concerns about the Policy or the handling of a Claim please contact Your broker through whom this Policy was arranged.

If You wish to make a complaint You can do so at any time by referring the matter to:

	Complaints Manager

	AXA XL Insurance Company UK Limited

	20 Gracechurch Street

	London

	EC3V 0BG

	E-mail: 
	axaxlukcomplaints@axaxl.com  

	Telephone Number: 
	+44 (0) 20 7743 8487 


If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not received a final decision within eight (8) weeks, You can refer Your complaint to the Financial Ombudsman Service at:


Exchange Tower
London
E14 9SR
E-mail: 	complaint.info@financial-ombudsman.org.uk 

From within the United Kingdom

Telephone Number: 	0800 0234 567	(free for people phoning from a “fixed line”, for example, a landline at home)
Telephone Number: 	0300 1239 123	(free for mobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02)

From outside the United Kingdom

Telephone Number: 	+44 (0)20 7964 1000	
Fax Number: 			+44 (0)20 7964 1001	

The Financial Ombudsman Service can look into most complaints from consumers and small businesses. For more information contact them on the above number or address, or view their website: www.financial-ombudsman.org.uk. 

The European Commission also provides an on-line dispute resolution (ODR) platform that allows consumers to submit their complaint through a central site, which will forward the complaint to the right Alternative Dispute Resolution (ADR) scheme. The ADR scheme for AXA XL Insurance Company UK Limited and Chaucer Syndicates Limited is the Financial Ombudsman Service, which can be contacted directly using the contact details above. For more information about ODR please visit http://ec.europa.eu/odr.

Financial Services Compensation Scheme

We are covered under the Financial Services Compensation Scheme (FSCS).  You may be entitled to compensation from the scheme if We cannot meet Our obligations.  Further information about the FSCS scheme can be obtained from the Financial Services Compensation Scheme who can be contacted at PO Box 300, Mitcheldean, London, GL17 1DY or www.fscs.org.uk. 

Defence and Prosecution of Actions

Provided that We are liable to cover You in respect of covered Loss or Damage, We, at Our own cost and without unreasonable delay, shall provide for Your defence in any action or proceeding in which any third party asserts a Claim covered by this Policy adverse to You.  In such case, We shall have the right to select lawyers of Our choice to represent You in respect of those allegations or causes of action. 

We shall also have the right to pursue litigation to a final determination by a court of competent jurisdiction, and We expressly reserve the right, in Our sole discretion, to appeal from any adverse judgment or order.

Your Duty to Cooperate

You secure to Us the right to prosecute or provide for the defence of any action, including the right to use Your name in the action or proceeding.

We shall have the right to require You to produce all records that relate to covered Loss. 

Rights of Recovery

We shall be subrogated and entitled to Your rights in Your title and interest in and to the Property and all other rights and remedies in respect to the Claim that You have against any person or property, to the extent of the amount of any Loss costs, legal fees, and expenses paid by Us.  

Our right of subrogation includes Your rights to indemnities, guaranties, other policies of indemnification, or bonds, despite any terms or conditions contained in those instruments that address subrogation rights.

How Personal Information is Used

Westcor and the parties identified in Your Policy and the schedule to the Policy, may hold and process personal data supplied by You where it is necessary to underwrite, administer, and fulfil obligations under the Policy including with regard to claims. Each of the parties are data controllers and/or processers with respect to the personal data they hold. We, and the parties, will always act in accordance with relevant data protection legislation and the rights of data subjects under such legislation. Where You provide Us with personal data You are confirming to Us that You are entitled to do so and have lawfully obtained the data. 
Personal data will not be passed to any other third party except where Your consent has been given or where permitted by law. The parties will ensure that personal data is kept secure, is used only for the purpose for which it was supplied by You, and is retained only for as long as necessary. 
If any person whose personal data was supplied pursuant to this Policy would like further information please contact compliance@westcorintl.com. 
We will respond to any such enquiry as promptly and fairly as possible providing contact details for any other party that may hold the personal data enabling the data subject to make further enquiries of those parties.

To review Our Privacy Statement please go to https://axaxl.com/privacy-and-cookies and if You wish to complain or make enquiries of them Us in relation to the processing of Your personal data please email compliance@axaxl.com. 

Brokers, Intermediaries, Partners, Employers and other Third Parties
If You provide us with information about someone else, we will process their personal information in line with the above. Please ensure you provide them with this notice and encourage them to read it as it describes how we collect, use, share and secure personal information when we provide our services as an insurance and reinsurance business.
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Definitions

Certain words in this Policy have particular meanings that are described below:

	Act of Terrorism
	In respect of acts happening elsewhere means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s), committed for political, religious, ideological or similar purposes, including the intention to influence any government and/or to put the public, or any section of the public, in fear including, but not limited to, any action taken in controlling, preventing, suppressing or remediating the aforementioned causes of loss or losses.

	Application
	Any information supplied in connection with this Policy by You or on Your behalf.

	Certificate of Insurance
	The certificate attached to the Policy to certify that You will be covered in accordance with the terms and conditions of this Policy.  

	Claim

	A written demand or any civil, legal or arbitral proceedings brought by or against You, for the Insured Risk(s) which results in Loss or Damage.

	Computer System
	Any computer, hardware, software, communications system, electronic device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any similar system or any configuration of the aforementioned and including any associated input, output, data storage device, networking equipment or back up facility, owned or operated by the Insured or any other party.

	Court	
	A court of law in the country in which the Property is located, or an administration body or tribunal which has the power to issue an Order which affects the Property.

	Cyber Act
	An unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or operation of any Computer System.

	Cyber Incident
	1. Any error or omission or series of related errors or omissions involving access to, processing of, use of or operation of any Computer System; or 
2. any partial or total unavailability or failure or series of related partial or total unavailability or failures to access, process, use or operate any Computer System.

	Data
	Information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.

	Insured Risk(s)
	The Insured Risk(s) as stated in any endorsements to this Policy.

	Insured Use
	The use of the Property as stated in the Certificate of Insurance.

	Insured, You, Your
	The person(s), company, partnership or other legal entity as stated in the Certificate of Insurance.

	Insurer, We, Us, Our
	1. Insurer, We, Us, Our shall mean AXA XL Insurance Company UK Limited (as to a 66.67% share), acting through its Coverholder, Westcor International Limited, under Binding Agreement B1262BW0597025 being registered in England and Wales with Company number 05328622 and having its registered address at 20 Gracechurch Street, London, EC3V 0BG, UK. AXA XL Insurance Company UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 423308). Further details can be found on the Financial Services Register at www.fca.org.uk.
2. Chaucer Syndicates Limited, (as to a 33.33% share) acting through its Coverholder Westcor International Limited under Binding Authority B1262BW0491425 being registered in England and Wales with Company number 00184915 and having its registered address at 52 Lime Street, London EC3M 7AF Chaucer Syndicates Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 1463304). Further details can be found on the Financial Services Register at www.fca.org.uk

	Legal Fees and Expenses
	The fees, costs and expenses incurred by You as a result of an Insured Risk(s). These fees and expenses must be approved in writing by Us and are covered in addition to the Limit of Liability.

	Legal Representative
	The person appointed by Us to represent You and protect Your interests in the event of a Claim.

	Limit of Liability
	The amount of Our liability to You under this Policy as stated in the Certificate of Insurance. 

	Loss or Damage
	1. At the date of an Order or Settlement, the adverse difference between the Market Value assuming that there is no Insured Risk(s) and the Market Value subject to an Order or Settlement.
2. Where You are a lender, mortgagee, heritable creditor or funder:
a. Any shortfall in the mortgage advance or loan secured by the Property at the date of an Order or Settlement caused as a direct result of the Insured Risk(s) following the exercise of Your power of sale of the Property as a mortgagee in possession but excluding any interest payable to You under the terms of such mortgage or loan agreement.
b. Sums payable pursuant to an Order or Settlement.
3. The cost of any alteration, demolition and re-instatement of the Property (which includes any part of a building or construction on or forming part of the Property) required by an Order or Settlement.
4. The cost of works to the Property (including planning costs, architects’ and surveyors’ fees) for the purpose of the Insured Use begun or contracted for before the commencement of proceedings relating to the Insured Risk(s) to the extent that such cost is rendered abortive by an Order or Settlement and insofar as it is not reflected in the value of the Property with the Insured Use so far as it had progressed.
5. Sums payable pursuant to an Order or Settlement.
6. Compensation, damages and costs and expenses awarded against You in respect of the Insured Risk(s).
7. Interest payable by You under the terms of a mortgage of the Property or part of it, over any period of time in which You are unable to pursue its intended development works in compliance the Insured Use either:
a. As a result of an Order for an interim injunction or interim interdict in respect of the Insured Risk(s) which results in the suspension of such works;  or
b. Pursuant to a request from Us to suspend the carrying out of such works pending the resolution of a Claim.
8. Any other costs and expenses incurred with Our prior written consent.

	Market Value
	The value of the Property as determined by a surveyor appointed by agreement between You and Us or in the absence of agreement the president at that time of the Royal Institution of Chartered Surveyors shall appoint the surveyor.

	Order
	A final order, judgment , interdict injunction from a Court of competent jurisdiction in respect of an Insured Risk(s) or the date on which We consent to a Settlement in writing.

	Period of Insurance


	The Policy and the cover afforded by it starts on the Policy Inception Date stated in the Certificate of Insurance. The Certificate of Insurance details the duration of the Policy.

	Policy Inception Date 

	The date this insurance contract commences as stated in the Certificate of Insurance.

	Property

	The real estate stated in the Certificate of Insurance which is used in accordance with the Insured Use or part thereof.

	Settlement
	A settlement of the claim entered into by Us with You or on Your behalf.

	Uninsured Matters
	Risks and events, for which We will not be liable as stated in the “Uninsured Matters” section of this Policy.

	Westcor
	Westcor International Limited acting on Our behalf.  
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